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Any retiree or beneficiary (who is a the named policyholder) of a LivingWell KHEP insurance policy is required to
complete the LivingWell Promise, which is a short online health assessment no later than June 30 of each plan
year. Failure to complete the assessment will result in a $40 per month premium charged during the following Plan
Year. Please note that ONLY the policy holder is required to complete this process. A covered spouse or dependent
is not required.

The KEHP has partnered with Castlight to complete this process. The assessment, which takes approximately 10
minutes to complete and asks various health and lifestyle questions can ONLY be completed online via the Castlight
Mobile app or their desktop website.

To help assist with this process, below are some instructions to help guide you through the process of completing
the Living Well Promise:

Step 1. Register for Castlight

Registration is required if you have not yet created an account, and policyholders should use the same email as
provided to the Kentucky Employees Health Plan (KEHP). If you have already registered and created a Castlight
account, you can skip to Step 2.

Below are links to the Castlight Website and or smart device applications:
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Once you have downloaded the application or reached the Castlight Website, you can create an account by:
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http://mycastlight.com/mybenefits
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Step 2. Complete the LivingWell Promise
Once you have created your account, you can access the LivingWell Promise/Health Assessment by accessing the
Rewards Center and selecting the “Ways to Earn” option.

Please find print screens from both the Castlight Mobile application and Desktop below:

Mobile Application

Click Click Click

Hamburger Menu - “Ways to Earn” - “Get Started”

56 W

KENTUSKY. | 775 BENEFITS Q

“— Ways to Earn History

Your Recommendations Your Insurance & Claims

20/1 i 140
Total earned Point balance

Your Health Summary

*four Recommendations

e
nhealth goals 12 FIND CARE

Self check-in: Are you getting
enough sleep?

LivingWell Promise
Search in Network 3

Complete Tasks To Earn Your Rewards!

4 Questions | : I Video Visit with Doctor Task1
as|

Your Care Team

RN RN N Complete by Jul 1,2025

Health Assessment

Your Activities @ BENEFITS

We ask you a series of questions to better

understand your overall health and wellbeing.
Browse All

Healthy Habits Create You

Find a healthy habit to develop Challenge Medical Plan Status

based on your personal health

goals

it} REWARDS
1 s
v , Ways toEarn

T

0of 1activities completed
d activities: 1

Take your health assessment

2/\601 Started )

Reward Center

Desktop Version

Click Click
“Ways to Earn” - “Get Started”
from the Rewards Sidebar from Task 1 — Health Assessment

Your Rewards stesiCes=  Your Health Plan




The health assessment only takes 7-8 minutes to complete and asks a handful of health and lifestyle related

questions.

Once finished with the series of questions, you will be asked to “Submit” your final responses. Once submitted, you
should see a “Congratulations” alert. Lastly, if you return to the “Ways to Earn” page, the Health Assessment Task

should be updated to reflect Completed.
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If you need assistance with creating your Castlight Account or completing the Health Assessment, you should call

Castlight and speak with a Care Guide at 1-800-681-6751.



